Quality Policy of
INSS-POL Sp. z 0.0.

INSS-POL Sp. z 0.0. is a reputable global contractor specializing in process
installations and a manufacturer of pressure vessels and other stainless steel structures
for a wide range of industrial sectors.

The strategic objective of our business is to deliver products and services that meet
customer requirements, as well as all applicable legal, technical, and quality standards,
while ensuring reliable and timely execution. Customer satisfaction is our highest priority
and the cornerstone of the Company's sustainable growth. We are committed to building
long-term relationships based on trust and the shared creation of added value.

In pursuit of our objectives and the fulfillment of the above commitments, we:

* manage the organization through a process-based approach, risk and opportunity
assessment, and the implementation of continuous improvement initiatives,

* collaborate with suppliers capable of meeting our quality and delivery requirements,
regularly evaluating their performance and fostering long-term partnership
relationships,

¢ continuously improve our processes to enhance efficiency and quality,

* make decisions based on data analysis, audit results, and nonconformity assessments
to drive continual improvement,

* develop employee competencies and promote engagement, accountability, and
ownership for the quality of executed processes,

¢ support our customers in implementing modern and innovative solutions,

* l|everage advanced technologies to ensure the highest quality of products and services.

The Company's Management is committed to providing active leadership, ensuring the
resources necessary to implement this policy, and continually improving the effectiveness
of the Quality Management System in accordance with the requirements of ISO 9001:2015.
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